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1.

Are the services outlined in the RFP consistent with the current consultant’s scope
of work? If not, what is different?
Answer: Services described in the RFP include three additional responsibilities. The
current contract requires consultant support in evaluating proposals related to a stable
value manager search. This RFP requires consultant support evaluating proposals
related to a plan administrator search as well. The ongoing requirement for an indepth and comprehensive biennial report on the Plans now additionally requires a
review of managed account services and a sample of the managed account service’s
recommended investment allocations for participants. Finally, this RFP continues to
require comment and drafting assistance for participant communication materials and
now specifically requires the consultant to prepare an investment analysis and
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commentary section for our Comprehensive Annual Financial Report (CAFR) each
year.
2. Please describe your past experience with the annual Board planning meetings. What
topics have been covered? Have these meetings been held at MSRP offices, or other
locations? Are there initiatives or Plan changes that resulted from past meetings? If yes,
please briefly identify them.
Answer: We have had two Board planning meetings in the recent past—both held
near the BWI airport at the Conference Center at the Maritime Institute . In October
of 2014, the Board was presented a forward-focused agenda including discussion of
behavioral economics, retirement income adequacy, options for additional plan
features, and themes related to DC plan investment options. In October of 2016, many
Board members had been newly appointed. The meeting was designed to be an
orientation event. The agenda covered subjects including MSRP board meeting
functions, fiduciary basics, written investment policies, investment performance
analysis reports, and developments in stable value management. The objective of both
meetings was to increase Board member knowledge and discourse regarding defined
contribution plans, and we believe these meetings were successful in that goal.
3. Please identify if there are additional topics/changes you would like to have covered
in future annual Board planning meetings.
Answer: None have been identified at this time.
4. Please briefly describe the responsibilities of the consultant during the plan
administrator search. For instance, would the consultant develop the RFP, or would the
consultant review and comment on an RFP developed by Staff? Would the consultant
participate in evaluation meetings and finalist interviews or site visits?
Answer: The consultant is requested to provide a written evaluation of each
responsive proposal received and background information about the Offeror. The
RFP development and management of the procurement process are completed by
Board staff with Department of Budget & Management oversight.
5.

When do you anticipate the plan administrator search will begin?
Answer: Later this year.

6. Minimum qualifications – Can you confirm that section 1.1 is seeking respondents to
list the requested detail (assets, participants, # investments, # participants in payout,
contact information, etc.) for two plans exceeding $500 million, and not all of the
respondents clients with over $500 million?
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Answer: One of the minimum qualifications is two engagements with 457(b),
401(k), 403(b) or 401(a) defined contribution plans, each with assets exceeding
$500,000,000. The Offeror shall give evidence that this requirement has been met by
providing—for the minimum two comparable plans—data on plan size, number of covered
participants, number of investment options, number of participants in payout, and the
frequency of asset transfers permitted. The Offeror shall also provide a listing of all such
engagements in the past five years as further evidence of the company’s experience and
resources. The detailed information required for the minimum two comparable plans is
preferred but not required for the greater list of “all such engagements”.
6. Can you please provide the annual dollar fee amount being paid to the current
consultant?
Answer: The incumbent’s contract currently commits payments up to $155,000 per
year, payable monthly.
7. In section 33, page 94, the RFP references fiduciary services. Is the MSRP interested
in 3(21) co-fiduciary or 3(38) discretionary fiduciary services?
Answer: In the RFP Attachment M – Contract, Section 35. Fiduciary Status with
Respect to the Board, the Contractor acknowledges that it is a fiduciary with respect to the
investment advice it provides to the Board. That same Section also, in part, states that the
Board acknowledges that it retains all decision making authority with respect to the
management and administration of the Plans. The RFP does not describe “3(38)
discretionary fiduciary services”.
8.

Would MSRP accept and consider 3(38) discretionary price quote?
Answer: No such request is made. See the answer immediately above.

9. Is Nationwide’s Go-Pro service a 3(38) discretionary, fiduciary service for
participants? Is it delivered in person at the worksite, local Maryland office and/or by
telephone?
Answer: The Nationwide ProAccount service is a managed account advice service
for separately enrolled participants which was implemented at the beginning of 2017. The
advice program offers individualized investment advice using an investment process
developed by an independent financial expert—Wilshire. Under the program the
independent financial expert develops and maintains managed account portfolios based on
all eligible investment options available under the Plan’s menu of investments.
Enrollment may be on paper or on-line, including a ProAccount agreement and
questionnaire. Once accepted, the enrolled account is maintained at a central location for a
maximum additional fee of 0.50%. The service process and operations have no relation to
this RFP.
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10. Can you please provide a copy of the Nationwide Go-Pro participant agreement and
fee schedule?
Answer: The Nationwide ProAccount managed account service process and
operations have no relation to this RFP.
6. Is there anything you would like the new consultant to do differently, improve and/or
provide additional services?
Answer: The RFP has been carefully developed to clearly indicate the required
services, deliverables and resources to be proposed.
7. Can you please identify the number of participants and the amount of plan assets in
the Nationwide Go Pro risk-based/managed account portfolios?
Answer: The managed account service process and operations have no relation to
this RFP.
8. In section 2.31, page 9 under the scope of services, the RFP states the contractor
should provide advice and assist with respect to participant communications. Would you
be interested in the consultant providing a review of current TPA participant education
plan, website, and materials?
Answer: No, consultant assistance with participant communications is on a request
basis for certain projects only.
9. Would it be helpful to have the consultant capable to review Spanish education
materials?
Answer: The RFP does not request non-English language services.
10. Will scope of services include assisting with issuing and evaluating an RFP for DC
plan administrative services currently provided by Nationwide?
Answer: See Answer to Question 4 above.
11. Would it be helpful to have the consultant provide regulatory support regarding the
new DOL fiduciary rule (scheduled to go into effect, if not delayed, on April 10th 2017)
and provide related training to MSRP field representative staff on operating within the
DOL guidelines?
Answer: The RFP, in Section 2.3.2 Defined contribution Plan Consulting, requires
the Contractor to provide “…(f) recommendations on tax, securities and other regulatory
requirements necessary for the Plans to continue their tax favored status…” which would
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include the type of regulation change noted. MSRP staff training is otherwise already
accommodated.
12. We noted the 5% MBE goal in the contract. Is this established as a guide and/or
limit?
a) Could we submit a MBE participation plan with a higher percentage level of
participation?
b) Is there a specific cap or maximum percentage of MBE participation that would be
acceptable for MSRP contracting?
c) Based on MD procurement regulation, is there a minimum percentage of work
required that the prime needs to conduct?
Answer: The RFP indicates this procurement includes an MBE goal of 5% and
includes, in Section 4.26 Minority Business Enterprise Goals, detailed information about
the process and required reporting regarding MBE subcontracting and payment. The MBE
goal is not a maximum, nor are there any precise percentage limits. If an MBE meets the
minimum qualifications, that MBE firm may submit a proposal as the prime contractor.
On the other hand, an Offeror may not subcontract a major portion of the scope of work to
a subcontractor that fails to meet the minimum qualifications.
13. Can you please provide us with a list of companies and contacts that expressed
interest in this RFP and/or submitted questions to facilitate MBE participation?
Answer: Attendees at the Preproposal conference have already been circulated and
posted on our website, and our email list is available from these distributions. Our most
recent email list is included on the last pages of this document.
14. Regarding the scope of services, are monthly performance reports required? Are fee
evaluation studies for administrative and investment management services required?
Answer: The RFP does not require monthly performance reports or specific fee
evaluation studies. RFP Section 2.3.7 itemizes the reports required of the Contractor in
the normal course of business. However, Section 2.3.2 does relate to additional but
relevant assistance required due to changes or developments impacting on Plan operations.
15. Is there currently a schedule of solicitation for the investment management options?
Put another way: is there a contract schedule similar to what’s in place for the plan
administrator and stable value structure manager?
Answer: There is no such schedule. RFP Attachment P is the written investment
policy regarding the products selected for participant selections. Investment product
searches are precipitated by performance or other concerns relative to the existing
investment menu, or by recommendations from the Contractor usually in the context of the
biennial report on the Plans or some other special incident highlighted by the Contractor,
or raised by the Board.
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16. What is the approximate level of manager turnover in the structure? How many
searches have been conducted in the last 3 calendar years and are searches produced using
an RFP process or another type of procurement (e.g. consultant driven search)?
Answer: There were three mutual fund searches in 2016, and one in 2015. There
were none in 2014. These search reports have been developed by the consultant for
replacement of funds with performance and other concerns to provide the Board with a
short list of nominations including a comprehensive array of data comparing each
candidate.
17. Do any of the existing fund options offer revenue sharing?
Answer: In the MSRP investment options menu there are revenue sharing
arrangements for 5 mutual funds and the entire T. Rowe Price Target Retirement Fund
series. All revenue sharing is included in the MSRP Mutual Fund Savings Program, so
that revenue sharing is used to purchase additional shares in the source fund, and those
shares are distributed to invested participant accounts on a pro rata basis.
18. On Page 10, Section 2.3.5, a “sample of recommended investment allocations for
participants” is requested as part of the Biennial Report. We did not see an example of
“recommended investment allocations for participants” in the excerpts of the Biennial
Report included as Attachment R. Can you please provide a sample of “recommended
investment allocations for participants” from an old Biennial Report so that we can better
understand the service requirements?
Answer: The Nationwide ProAccount service, was first implemented at the
beginning of this year. No such managed account service or recommended investment
allocations were available in prior biennial report cycles.
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Company Name

Contact Name

Telephone

Email

Mercer Investment Consulting Inc.

Andrew Ness

(804) 344-3746

andrew.ness@mercer.com

Jill Ross

jill.ross@mercer.com

Jim Ritchie

jim.ritchie@mercer.com

Westminster Consulting

Sean Patton

1-800-237-0076

Segal Marco Advisors

John DeMairo

(212) 251-5262

Vanessa Vargas

jdemairo@segalrc.com
vvargas@segalrc.com

Nancy Tanguay

ntanguay@segalmarco.com

AON Hewitt

Scott Fisher

Callan Associates Inc.

Tom Shingler

shingler@callan.com

Millie Viqueira

viqueira@callan.com

David Miller

206-467-4610

908-522-3880

Tom Shingler
Ennis Knupp & Associates

Suzanne Bernard

scott.fisher@aonhewitt.com

miller@callan.com
shingler@callan.com

(312) 715-1700

Kevin J. Vandolder, CFA

s.bernard@ennisknupp.com
kvandolder@ennisknupp.com

Hewitt Associates, LLC

Ellen Peckler

(847) 295-5000

ellen.peckler@hewitt.com

Milliman Consulting

Glenn Bowen

(610) 975-8051

glenn.bowen@milliman.com

New England Pension Consultants

Robert J. Fishman, CFA

(617) 374-1313

rfishman@nepc.com

NEPC / Casi International

Myron Howie

Watson Wyatt Investment Consulting

Michael Reis

Myron@casiinstitutional.com
(312) 525-2500

contact.us@watsonwyatt.com

Wilshire Associates Inc.

(310) 451-3051

contactconsulting@wilshire.com

Bolton Partners Investment Consulting Group, Inc.

(443) 573-3901

mbeczkowski@boltonpartners.com

212-227-7770

JSnyder@cammackretirement.com

Michael Beczkowski
Cammack Retirement Group

Jeffrey H. Snyder

CAPTRUST Financial Advisors

Erica Mishra

mishra.erica@captrustadv.com

Jim Strodel
Alexander & Cleaver

Tyler Bennett

410-974-9000

tbennett@alexander-cleaver.com

Financial Integrity Resources Management, LLC

Philip Harris

215-557-7622

phil@firmadvisor.com

Paola Bertran

paola@firmadvisor.com

Linyi Sun

linyi@firmadvisor.com

Marquette Associates

Lauren Cellucci

302-690-3755

lcellucci@marquetteassociates.com

RVK, Inc.

MiKaylee O'Connor

646-805-7089

mikaylee.oconnor@rvkinc.com

Gayle Butcher

gayle.butcher@rvkinc.com

EXICO, INC.

EUSTACE O. UKU

(412) 261-3073

eouku@exicoinc.com

GROUP Z, INC.

ANTHIE ZAIRIS

(410) 772-0888

noranthie@group-z.net

BACKSTROM MCCARLEY BERRY & CO., LLC

VINCENT MCCARLEY

(415) 857-6101

vmccarley@bmcbco.com

THE RSI GROUP, LLC

PAMELA MOBLEY

(501) 503-1223

pmobley@rsigroupllc.com

COMPREHENSIVE BENEFIT SERVICES, INC

LEE V. BETHEL

(703) 813-5551

leebethel@comprehensivebenefit.com

INNOVA SECURITIES, INC.

ERIC POOKRUM

(301) 967-7368

innovasecuritiesinc@gmail.com

FRS PARTNERS, LLC

CLAUDE A. GREGORY

(301) 755-0081

claudegregory@frssec.com

MCINTYRE, ALMIE

ALMIE MCINTYRE

(410) 727-7775

m.f.g@erols.com

SERA, CARL E.

CARL E. SERA

(443) 534-3324

financialtales@gmail.com

FOREMAN FINANCIAL GROUP, INC.

ROBIN R. FOREMAN

(301) 777-8911
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foremanfinancial@atlanticbb.net

SEBA PROFESSIONAL SERVICES, LLC

ERHIUVIE ABU

(703) 856-2078

cabu@sebapro.com

EVERLY FINANCIAL SERVICES

CINDY S. EVERLY

(301) 582-0765

cindy@cindyeverlycpa.com

GROSSI, LINDA J. & ASSOCIATES, LLC

LINDA J. GROSSI

(410) 453-0848

linda.grossi@lpl.com

ANGELA B. ASSADI, LLC

ANGELA B. ASSADI, CPA

(443) 880-1676

angelaassadi@angelabassadicpa.com

FREEMAN, HONORA MORRISSEY

HONORA MORRISSEY FREEMAN

(410) 456-5598

honorafreeman@comcast.net

MUNICIPAL RESOURCE ADVISORS, LLC

JAMES H. REDD, JR.

(410) 486-0160

jredd@municipalresourceadvisors.com

PROFIT INVESTMENT MANAGEMENT, LLC

EUGENE A. PROFIT

(301) 650-0059

eprofit@profitfunds.com
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